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HE HOUSE Ways and Means 
T committee is already out gath- 

ering ideas on a new tax bill. 
Unless all signs fail, the telephone 
industry can look forward to a re- 
sumption of agitation to increase the 
special tax on monthly telephone 
bills. The same thing goes for other 
public utility services. 

The electric utility industry, for 
example, now has a 3% per cent ex- 
cise tax which must be absorbed by 
the utility. This means that it is 
a hidden tax—and a perfect set-up 
for Congress to pile another open 
tax on top of it. Indications are 
that proposals will be made to sup- 
plement this hidden tax of 3% per 
cent on electricity with a consum- 
er’s tax of about 5 per cent on the 
monthly bill. 


The gas industry has so far es- 
caped special taxes but if it con- 
tinues to escape another year, it will 
greatly surprise your correspondent. 
A likely guess is that proposals will 
be made to impose a consumer’s tax 
on gas in an amount equal to the 
electric tax—since so many utility 
companies furnish combination gas 
and electric service. 

As for the telephone industry, the 
members of the Ways and Means 
Committee, according to the infor- 
mation reaching your correspondent, 
still recall the fact that it actually 
imposed a 10 per cent tax on monthly 
telephone bills last year. This tax 
in the House bill was subsequently 
reduced in conference with the Sen- 
ate to the presently effective tax of 
6 per cent. So, we can reasonably 
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New taxes for public utility services loom on the horizon. 


. . » Rationing order effective on gas in I7 states and 


District of Columbia, suggests possibility of a “discour- 


agement tax" for revenue-getting. . . . Chart outlines 


various defense agencies under OEM. . . . Communica- 


tions discussed from possible ''czar" angle. 


expect that with the increasing pres- 
sure on Congress from the Treasury 
to raise more money, the House com- 
mittee will first try to work the old 
veins of promising revenue before 
looking for new sources to tap. In 
short, don’t be surprised if the com- 
mittee entertains a proposal to raise 
the tax on monthly telephone bills 
from 6 to 10 per cent—maybe more. 

That the government needs more 
revenue is an indisputable fact. And 
as long as the telephone industry is 
treated without unfair discrimina- 
tion, it will not shirk its share of 
the burden. But there is a disturb- 
ing tendency in Washington to con- 
fuse taxation for revenue purposes 
with taxation for reform purposes. 
The controversial undistributed prof- 
its tax was a sample of this line of 
thought. 


* 


With the demands for utility serv- 
ices exceeding the supply, there is 
possibility that the House Committee 
on Ways and Means might be influ- 
enced to try a quasi reform experi- 
ment in the nature of a penalty tax 
to facilitate rationing of service. If 





such a thing were attempted, it 
would be unfortunate indeed. It 
would be unfortunate as a result of 
the basic fallacy of confusing the 
government’s need for revenue with 
the government’s powers of regula- 
tion for other purposes. 


Two weeks ago the WPB Division 
of Industry Operation (on recom- 
mendation of its priorities branch) 
issued its first positive utility ra- 
tioning order. (The power ration- 
ing order in the southeast last fall 
was only temporary.) The new or- 
der affected the natural gas industry. 
It restricted the extension of new 
gas service or the conversion or en- 
largement of existing gas service in 
17 different states and in the Dis- 
trict of Columbia. This order was 
just a foretaste of what will even- 
tually come to the telephone industry. 


But on the day 
rationing order was 
there were people in Washington 
speculating on the possibility of 
“helping the rationing along” by a 
“discouragement tax.” Their reason- 
ing was something like this: “There 
is a shortage of gas; the government 
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after the gas 
promulgated, 





needs revenue. Why not kill two 
birds with one stone and boost the 
tax on gas consumption, so as to 
discourage its use; and at the same 
time yield revenue to the govern- 
ment?” 


The surface plausibility of this 
suggestion overlooks the obvious 
fact that it proposes to move towards 
opposite objectives at the same time. 
In other words, if the so-called “dis- 
couragement tax” actually works— 
so as to discourage gas consumers 
from using as much gas as they did 
before—the government would not 
get the increased revenue. It might 
not even get as much revenue as it 
used to get, because of the violation 
of the familiar economic principle of 
“passing the point of diminishing 
return.” 

On the other hand, if such a tax 
did not result in diminished usage 
of gas, the government would get 
its revenue — but the conservation 
features of the program would be 
lost, in addition to injuries being 
sustained by utilities and utility 
consumers in areas where there is 
admittedly no need for rationing of 
service. 

In the final analysis, that is the 
principal discriminatory aspect of 
the so-called “discouragement tax.” 
It hits people who should not be 
discouraged—who should be encour- 
aged. In the case of the gas short- 
age, for example, the WPB restric- 
tions extend only to 17 states and 
the District of Columbia. They ap- 
ply only to natural gas. The clear 
inference is that there is no need 
to ration manufactured gas or even 
natural gas in areas other than those 
designated. Why, then, place a pen- 
alty tax on gas utilities and con- 
sumers in those sections? 


The same principle would hold 
true with respect to the telephone 
industry. There is a shortage of 
local exchange facilities in certain 
communities. There is no shortage 
of facilities in other communities. 
The sensible way to take care of 
this situation is by regulation, which 
is selective—not taxation, which is 
necessarily an aimless blunderbuss 
which blasts everything in its path. 

If the government really needs the 
money so badly that it has to boost 
the taxes on telephone subscribers, 
then such a tax should be imposed 
on an honest revenue-raising basis. 
If the government has to restrict 
the extension of telephone service in 
some sections to conserve available 
communications facilities in the in- 
terest of national defense, it ought 
to impose such restrictions on an 
honest regulatory basis. An attempt 
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to confuse the two functions by driv- 
ing off in different directions at the 
same time could only result in seri- 
ous injury to small telephone com- 
panies, who need all the business 
they can get to pay necessary taxes 
and who certainly need no discour- 
agement of business in order to pay 
even higher taxes. 


x 


“See here, Brother Welch,” writes 
a good friend and patient reader of 
this department, “I think you have 
some explanations to make about 
this communications czar which has 
been mentioned in your department.” 
The writer of this letter, whom we 
shall call Willie for the perfectly 
illogical reason that that is not his 
name and nothing like it, has been 
identified with the telephone indus- 
try for more than two decades. 

The gist of Willie’s complaint is 
he does not think the telephone in- 
dustry wants a government czar. He 
doesn’t think it is necessary. And 
finally he does not think it is very 
smart to be putting ideas along that 


line into Washington heads—usually 
all too willing to grasp new inspira- 
tions for augmenting existing politi- 
cal powers. 

Well, Willie, the real fault prob- 
ably can be traced to your corre- 
spondent’s failure to make himself 
clear. .Let us get this perfectly 
straight: It is certainly not the 
function of this writer to tell the 
industry or the government what to 
do. It is essentially his function 
to describe what has been done, what 
is being done, and what is likely to 
be done. 

In the course of such analysis he 
may refer to current trends and 
possible eventualities. He may also 
venture comments as to the feasi- 
bility, the practicability of certain 
courses of action in the light of such 
trends and eventualities. But it is 
essentially your correspondent’s job 
to “pick ’em, not ride ’em,” to use 
the language of the rail birds at the 
race track. 


That brings us to this matter of 
TELEPHONY 
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Only a wizard could keep up with the fast-changing 
picture in Washington, D. C., and other points through- 
out the country where governmental bureaus and 
branches, as well as other organizations, frequently use 
only the first initials of a name for the sake of brevity. 

At the suggestion of a reader, TELEPHONY lists be- 
low the initial combinations frequently used in its maga- 
zine—as well as in newspapers and magazines throughout 
the country—so that it will be easier to keep informed 
on national affairs and just what body or group is meant 
when only initials are used, such as NARUC (National 
Association of Railroad and Utility Commissioners) : 

AAR—Association of American Railroads. 

ACA—American Communications Association (a CIO 

affiliate). 

AFL—American Federation of Labor. 

CAA—Civil Aeronautics Administration. 

CCC—Civilian Conservation Corps. 

C1IO—Committee on Industrial Organization. 

DCB—Defense Communications Board. 

DMB—Defense Mediation Board (succeeded by War 

Labor Board). 

FBI—Federal Bureau of Investigation. 

FCC—Federal Communications Commission. 

FHA—Federal Housing Administration. 

FPC—Federal Power Commission. 

FSA—Farm Security Administration. 

FTC—Federal Trade Commission. 
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IBEW—lInternational Brotherhood of Electrical Work- 
ers (an AFL affiliate). 

1CC—Interstate Commerce Commission. 

NARUC—National Association of Railroad and Utility 
Commissioners. 

NFTW—National Federation of Telephone Workers. 

NLRB—National Labor Relations Board. 

NYA—National Youth Administration. 

OCD—Office of Civilian Defense. 

ODT—Office of Defense Transportation. 

OEM—Office of Emergency Management. 

OPA—Office of Price Administration. 

OPACS—Office of Price Administration and Civilian 
Supply (dissolved into OPA). 

OPM—Office of Production Management (dissolved 
into WPB). 

REA—Rural Electrification Administration. 

RFC—Reconstruction Finance Corporation. 

SEC—Securities and Exchange Commission. 

SPAB—Supply Priorities and Allocations Board (suc- 
ceeded by WPB). 

SSA—Social Security Administration. 

SSS—Selective Service System. 

TVA—Tennessee Valley Authority. 

USITA—United States Independent Telephone Asso- 
ciation. 

WLB—wWar Labor Board. 

WPA—Works Progress Administration. 











FW A—Federal Works Agency. 





WPB—War Production Board. 








one-man government control for 
communications, which was first 
ventured as a prediction in this de- 
partment, as something likely to 
happen in view of current trends in 
the war organization. It is still ven- 
tured as a prediction, under the same 
qualifications. By way of proof, turn 
your eyes for a moment to the chart 
on page 10. Consider the primary 
line of defense offices which head up 
under the OEM. (OEM is virtually 
the President and his advisers in 
their capacity of a National Defense 
Council). 

These primary defense agencies 
are OPA, OCD, WPB, ODT, and 
DCB. Of probably equal rank, but 
omitted from this chart because they 
are not of particular interest to utili- 
ties, are the WLB (War Labor 
Board, which is essentially a quasi 
judicial agency for the mediation of 
labor disputes in war industries) and 
certain defense housing activities 
(which are now undergoing the fa- 
miliar battle royal of conflicting 
authority and will inevitably termi- 
nate in one-man control). 

All of these primary defense 
agencies which appear on the accom- 
panying chart have been reduced to 
one-man control except the DCB. 
They have not been reduced to one- 
man control without considerable 
conflict, hurt feelings, and inefficient 
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administration. The experiences 
which led to the placing of the WPB 
under Nelson and the OCD under 
Landis are too recent and painful to 
need repetition here. 

Less widely known but equally 
disturbing was the jurisdictional 
knock-down, drag-out fight between 
half a dozen existing federal agen- 
cies over the control of all forms of 
transportation—which eventually led 
to the naming of Joseph B. Eastman 
as the head of the ODT. 

Now, it is entirely possible that 
the DCB will escape the fate of these 
other agencies—particularly if it 
keeps as quiet as it has been doing in 
recent weeks. Keeping one’s head 
down is an excellent way to avoid the 
brickbats which fly along Pennsyl- 
vania Avenue without the slightest 
provocation. That seems to be the 
course being followed by the DCB 
in letting the new WPB Communi- 
cations Branch carry the ball with 
respect to war regulation of the com- 
munications industries. 

But suppose administrative diffi- 
culties should arise involving the 
communications industries. ‘If, for 
example, the threatened congres- 
sional investigation of the FCC in 
the House of Representatives should 
develop into sensational charges and 
counter-charges, the retiring DCB 
may find itself within firing range 


whether it likes it or not. Under 
such circumstances it is merely using 
one’s judgment, based on experience, 
to expect that some sort of a one-man 
control set-up would be the proposed 
solution. 


That explanation alone might be 
an answer for Willie (namely, that 
your correspondent was merely try- 
ing to use his long-range binoculars 
and not trying to tout some particu- 
lar political horse). But the explana- 
tion must go further than that. 
There are suspicions and rumors 
that the communications industry 
already has a czar or some one who 
would like very much to be a czar. 


This accusation, of course, goes 
back to the criticisms of Chairman 
Fly of the FCC, openly voiced on the 
floor of the House by Congressman 
Cox of Georgia. Cox and some of his 
colleagues on the hilltop seem to 
think that Fly is quietly accumulat- 
ing a number of dictatorial controls 
over communications in a secretive 
way—perhaps under such an _ in- 
nocuous device as dominating the 
five-man DCB board. 


In short, the Cox school of thought 
is to the effect that the communica- 
tions industry already has a “czar” 
in disguise. And if that is so, it is 
high time the camouflage were torn 


(Please turn to page 33) 
i 








about buried wire and cable con- 

struction methods. It is true that 
buried lines are often damaged by 
lightning even when no aerial circuits 
of any kind are connected to them. 
Many subscribe to the theory that light- 
ning is conducted to the buried lines 
through the medium of tree roots. 


T tout is still a lot to be learned 


One company believed this theory 
seriously enough to buy and remove all 
trees on or near the right-of-way on a 
long buried cable route. This same 
company now places as many as three 
drainage wires in the same trench with 
their buried cables. A special spacing 
of these wires and the cable is used 
to provide an effective lightning shield 
and we understand it is proving quite 
effective. 


We have long been of the opinion 
that tape-armored buried cable does not 
need drainage wires, but the opinion 
of this company seems to indicate 
otherwise. We do not pretend to have 
nearly all of the answers on this sub- 
ject, so we would appreciate receiving 
opinions from our readers. 


The item on this page in the Febru- 
ary 7 issue, asking why someone does 
not develop a good, weatherproof, out- 
door mounting jack certainly brought 
results: 


H. E. Clapham, advertising manager, 
Automatic Electric Company sent me a 
circular describing in detail the pro- 
tected pole jack box as manufactured 
and sold by his company. 


W. W. Ponsford, manager, telephone 
apparatus department, Graybar Elec- 
tric Co. in Philadelphia, writes: “I was 
interested in reading the paragraph in 
the Notebook with reference to pole- 
mounting jacks. We had a hurry-up 
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job recently on a portable installation 
which called for the use of pole jacks 
that could not be had. Inasmuch as the 
locations were quite exposed, we sug- 
gested a short length of one-half inch 
conduit to which was added a water- 
tight receptacle similar to Russell Stoll 
No. 2066. This arrangement worked 
fine and when protection is required an 
outdoor mounting type may be in- 
stalled.” 


Walter C. MHasselhorn, president, 
Cook Electric Co., sent me two samples 
of outdoor mounting jacks developed 
recently by his company. One model is 
equipped with protection and the other 
is unprotected. A clever little spring- 
controlled zinc door covers the jack 
sleeve opening to prevent the entrance 
of moisture and insects. 


This only proves that if you do not 
have the telephone equipment or part 
that you require, ask for it, and des- 
pite wars, shortage of tires and even 
priorities, you will be served by a wide- 
awake telephone industry. 


We have heard much favorable com- 
ment on the Garwood wire reclaiming 
reel as first advertised on page 29 of 
the January 24 issue of TELEPHONY. 
This is the invention of a practical 
telephone man—just as I had thought. 
We have had several reports on this 
reel from the field and they are all 
favorable. 


One well-known telephone man ad- 
vised me that his company formerly 
untied a full crossarm or the entire lead 
of wire, threw it off the poles, let it 
tangle as it would because it was 
picked up later in any manner and sold 
as junk. He states that now, due to the 
necessity of conserving material for na- 
tional defense, they are forced to care- 
fully recover old wire in order that it 





may be reused. This new reel seems to 
be the answer to their problem. 


This same man stated that when the 
reclaimed wire is spliced with the old 
type twisted sleeves, they are replaced 
with modern type compression type 
sleeves before attempting to wind the 
wire on the reel. 


We asked another telephone man 
how it would be possible to pull 10 
wires from the cross arm at one time 
and prevent the loose ends from tang- 
ling together with other wires of the 
lead in such a manner as to cause any 
trouble. He had a good answer and one 
so simple that we wondered why we 
had not thought of it many years ago. 
To prevent this trouble, simply tie an 
80-foot length of one-half inch rope to 
each wire to act as a sliding anchor. 

We will wager that many of you have 
similar good ideas on wire recovery 
and we shall be pleased to receive 
them so that they may be passed along 
to the industry at this time when we 
must take advantage of every oppor- 
tunity. 


Enjoyed a visit with Henry G. 
Kobick of the Webster Electric Co. of 
tacine, Wis., recently. Mr. Kobick gave 
us some interesting information on the 
design and operation of loudspeaker 
intercommunication equipment. 


Also had a nice visit with George 
Metzger of the General Air Condition- 
ing Corp., Cincinnati, Ohio. This com- 
pany has recently completed the de- 
velopment of a line of humidity control 
equipment which from every indication 
will be found entirely suited for use in 
the protection of telephone equipment 
when installed in damp, humid climates. 
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TAXES, HIGHER WAGES 
REDUCE BELL SYSTEM INCOME 


HE MANUFACTURING facilities 
Te the Bell System have been called 

on by the government for a tre- 
mendous increase in production of spe- 
cial radio and telephone apparatus 
vital to modérn military operations, it 
was brought out in the annual report 
to stockholders of the American Tele- 
phone & Telegraph Co. by President 
Walter S. Gifford. Large increases in 
taxes and in salaries of employes 
sharply reduced the Bell System’s net 
income. 


Recognition was accorded the unity 
existing between the Independent tele- 
phone companies and the Bell System 
when Mr. Gifford stated in the report: 


“There has never been finer coop- 
eration between the 6,350  Inde- 
pendently-owned telephone companies 
in this country and the Bell System 
companies. All these companies, to- 
gether with more than 60,000 rural or 
farmer lines and systems, make pos- 
sible nation-wide universal telephone 
service, offering to the telephone user 
the ability to talk to anyone, any- 
where, promptly and clearly. This co- 
operation is more important now un- 
der the stress of total war than ever 
before.” 


New orders flooded the Western 
Electric Co., manufacturing unit of 
the Bell System, shortly after the Pear] 
Harbor attack. That company delivered 
$35,905,000 of equipment to the United 
States Government last year. The 1942 
schedule calls for ten times that 
amount. In other words the company’s 
production for the government during 
the year will almost equal its total 
sales to all customers during 1941 of 
$385,418,000. 


The report emphasizes the tempo of 
operation throughout the Bell System 
during 1941 which was at the fastest 
pace and heaviest volume in history. 
Reporting not only to stockholders and 
customers this year but to the entire 
American people, Mr. Gifford chronicled 
the performance of the biggest task the 
3ell System has ever had to perform. 


The A. T. & T. set what is believed to 
be a precedent in public relations when 
during the company’s “Telephone 
Hour” radio broadcast, on the night of 
February 23, quotations were made 
from the annual report and radio 
listeners were invited to secure a copy 
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by writing to the company or to the 
radio station. 


Records last year were shattered 
from the development of new equip- 
ment to the installation of new facili- 
ties and use of new and existing 
facilities. 


As Mr. Gifford put it: “The nation 
needed new telephone facilities in new 
places—it needed more telephone facili- 
ties in usual places—and it needed the 
facilities in a hurry. About 1,360,000 
telephones were added—409,000 more 
than ever before in one year.” 





At the end of the year there were 
23,450,000 telephones in the U. S. of 
which Bell System telephones num- 
bered 18,841,000, with the remaining 
4,609,000 telephones being served by 
Independent companies. At the end of 
1940 there were 4,375,000 Independent 
stations, making a 1941 gain of 234,000. 


Telephone conversations averaged 
84,692,000 a day, a high record and 
5,389,000 more than in 1940. There 
were periods during the year when 
the increase in long distance calls be- 
tween many important places was more 


than 100 per cent—between some places 
as much as 400 per cent. 


Anticipating the importance of in- 
creased transcontinental facilities in 
the event of war, 60 additional trans- 
continental circuits, increasing the total 
by about one-third, were provided 


prior to December 7. Others are being 
rushed to completion. 


The Bell System literally worked for 
the government last year. Every action 
was keyed first to the defense effort 
and then to the war effort. While it 
spelled the greatest volume of business 
in history, the investor did not share 
in the improvement. Employes, through 
higher wages, and the government in 
heavier taxes, got most of that. 


There was an increase of $124,367,- 
000 or 10.6 per cent in gross operating 
revenues over 1940, bringing the total 
to $1,298,689,000. Wage _ increases 
amounted to around 67 million dollars 
while taxes increased more than 88 
million dollars, most of which were in 
higher federal levies. 


The result was that net income 
available for the 18,686,794 shares of 
capital stock receded to $10.26 a share 
compared with $11.26 a share in 1940. 
The stockholder comfort comes in the 
fact that despite the higher costs of 
doing business, greater volume of busi- 
ness did enable maintenance of the $9 
dividend rate. The number of stock- 
holders increased 3,249 during 1941 to 
a total of 634,151 at the end of the 
year. 
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The comparisons above, listing equipment and service of the Bell Telephone System in 1917 and 1941, 
show how facilities have been increased and service expanded and speeded since World War |. 
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To keep ahead of the rapidly expand- 
ing demand for service the Bell Sys- 
tem spent approximately 420 million 
dollars for new facilities last year as 
compared with 290 million dollars in 
1940. More than one million miles of 
long distance circuits were added, 
more than twice as many as in 1940. 


Mr. Gifford said additional long dis- 
tance facilities required by the in- 
creased traffic are being provided as 
rapidly as possible. But the large 1941 
construction program was carried on 
under conditions of increasing difficulty 
due to the shortage of essential ma- 
terials. 


Through material substitutes and 
operating economies, the Bell System 
was able to reduce its consumption of 
aluminum to less than one-fifth of that 
which otherwise would be required. 
Use of magnesium was reduced to one- 
sixth, rubber and zine to about one- 
half, and copper and nickel to about 
two-thirds. 

Like most companies expanding be- 
cause of the war effort, the Bell Sys- 
tem had to make a substantial addition 
to its personnel last year. It added 
57,600 to its staff, bringing the total 
to 379,900, and lifting the payroll to 
$723,418,000. 

The system added more operators to 
its pay rolls than in any year in its 
history, 20,700, even at a time when 
nearly two-thirds of its telephones are 
dial. To provide this increase and re- 
place losses it was necessary to em- 
ploy 62,000 operators. Plant forces 
were increased 12,000. It spent nearly 
two million dollars training the new 
operators and a similar amount for 
training the new plant forces. 


In addition to its own men, the Bell 
System companies last year trained 
some 800 men of the Army Signal 
Corps and other military branches. 

As protection against war and insur- 
ance against power failures, it pro- 
vided many portable engine generator 
sets and installed standby general sets 
in large telephone central offices. A 
great safeguard for long distance 
service, Mr. Gifford said, was the large 
number of alternative routes provided 
by the nation-wide interconnected sys- 
tem of long distance cables and open 
wire lines. 

According to Mr. Gifford nearly 14 
million dollars were spent by the Bell 
System last year in developing good 
telephone service. Through its ex- 
tensive research laboratories the Bell 
System is playing an increasingly im- 
portant part in the progress of the 
war. “The contest between the scien- 
tists of free people and those of the 
Axis powers,” Mr. Gifford contends, “is 
one of the real battles of the war. 
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trary, it keeps you on your toes. 


yourself. 


“blind.” 


appeared in the February 14 issue.] 





WISE SALES TIPS 


Practice Sales Contact 


By W. L. HUDSON 


UR CONTACTS will make or break us. They are to the 
salesman what songs are to professional singers; speeches 
to politicians, or sermons to preachers. 
people carefully prepare themselves before appearing in 
public. Salesmen, too, are professional people and should 
prepare themselves just as carefully before presenting 
themselves to prospects. 

Never let yourself believe you put on a perfect contact. 
This attitude does not undermine your self-reliance, but, on the con- 
After having made a contact, and 
upon reaching the street, try to reconstruct it in your mind and criticize 
Keep yourself tuned up so that you will always follow the 
sequence steps of the planned contact. Practice these steps to yourself 
regularly so that you do not drift away from them. 

Unless you do this, being human, you will slip a little each day. These 
slips are so slight that they are not noticed by you at the time they occur 
but an accumulation of them over a period of time might reflect a serious 
deterioration and adversely affect your sales. 

Another good plan is to “stage” contacts at meetings. One salesman 
takes the part of the customer and another the salesman. Actual cases 
are used and the “customer” has all the facts but the “‘salesman” sells 
After the contact the other members of the group provide 
constructive criticism so that all are benefited. 


[Epitor’s Note: This is the eighth article in a series; the last one 


Professional 








“With its 5,000 employes, the Bell 
Telephone Laboratories is contributing 
notably to the country’s military 
strength not only in the field of com- 
munication but also in the allied fields 
where radio devices and other tools of 
telephone are indispensable,” he said. 
“The laboratories have undertaken 
more than a hundred research and de- 
velopment projects for the Army, 
Navy and National Defense Research 
Committee.” 

Although 1941 sales of the Western 
Electric Co. were greater than in any 
other year in history—taking into ac- 
count the lower prices prevailing in 
1941—-profits fell off sharply from last 
year. At $385,418,000 they were nearly 
60 per cent greater than last year but 
net earnings fell $14,359,000 to $18,- 
428,000. An increase of $42,170,000 in 
taxes was the principal reason. It left 
$3.07 a share against $5.46 in 1940. 

The Bell System, in pamphlet report 
for year ended December 31, 1941, 
shows consolidated net income of $191,- 
770,694 after depreciation, amortiza- 
tion, federal income and excess profits 
taxes, interest, dividends on preferred 
and common stocks of subsidiaries held 
by public and other deductions. Above 
net is equal to $10.26 a share on 18,- 
686,794 shares of capital stock, and 
compares with $210,497,453 or $11.26 
a share in 1940. 


Net income of American Telephone 
& Telegraph Co. (parent company 
only) for year 1941 was $186,974,735 
after charges and federal income taxes, 
equal to $10.01 a share, comparing with 
$188,344,032 or $10.08 a share in 1940. 

Current assets of Bell System as of 
December 31, 1941, amounted to $506,- 
174,823 and current and accrued lia- 
bilities were $342,457,533, comparing 
with $399,113,093 and $260,573,026, re- 
spectively, at end of preceding year. 
Cash and deposits amounted to $112,- 
115,945 and U. S. Government securi- 
ties totaled $189,501,976 as compared 
with cash and deposits of $189,546,973 
and U. S. Government securities of 
$40,289,878 a year earlier. 

Current assets of American Tele- 
phone & Telegraph Co. only, as of De- 
cember 31, including $271,072,581 cash 
and marketable securities, amounted to 
$295,369,624 and current and accrued 
liabilities were $88,355,431, comparing 
with cash and marketable securities of 
$199,977,431, current assets of $218,- 
926,496 and current and accrued liabili- 
ties of $67,055,739 at end of 1940. 


Vv 


Among other firms in York, Pa., to 
join the payroll allotment plan for the 
purchase of defense savings stamps 
and bonds is the York Telephone & 
Telegraph Co. 
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UERY NO. 2, in this week’s 
Q series of questions, suggests a 

review of the conditions under 
which a new ticket should be recorded 
as being in order. Before reviewing 
this routine, however, we would like 
to call your attention to the fact that 
all states do not have a uniform prac- 
tice in regard to the application of re- 
port charges. 

In Illinois and in some other states, 
report charges are applicable to calls 
originating and terminating within the 
state, so-called intrastate calls, but 
report charges are not applicable to 
calls originating within the state and 
terminating at a point outside the state, 
that is, on interstate calls. The infor- 
mation contained in this article is in 
accordance with the practice in effect 
in Illinois. 

There are three distinct call attempts 
which are to be considered as new calls 
and should be rated accordingly as fol- 
lows: 

(a) Calling party specified a differ- 
ent called party at a different station 
in one order: In this case a new ticket 
is written and the time at which the 
request to change the ticket directions 
was received is entered in the “Filing 
Time” space. The first call is canceled 
and is subject to a report charge. It 
is understood, of course, that on a call 
originating in Illinois to a point within 
the state, a report charge would not 
apply. In this case, the same ticket 
would be used and the necessary ticket 
corrections would be made. 

The information in the last para- 
graph of the above is not contained in 
the Toll Operating Practice at this 
writing but it is understood a revision 
of this instruction will be issued in the 
near future, perhaps before this article 
appears in print. 

(b) Calling party AG’s call canceled 
on the preceding day or at midnight: 
A new ticket is written and the time 
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at which the calling party AG’d the 
call is entered in the “Filing Time” 
space. 

NoTe: If the attempt to complete 
the call is the result of a WH party 
report received from the called party, 
proceed as outlined above, entering the 
time at which the calling party agrees 
to talk in the “Filing Time” space. 

(c) Calling party requests that ac- 
tion be taken at a later time to secure 
the acceptance of the charge on a col- 
lect call on which the called party or 
station refused to accept the charge 
and the calling party does not agree to 
pay the charge: 

Write a new ticket. 





Best Story of the 
Week—What's Yours? 

Whoever said telephone work 
was dull hadn’t heard about the 
case of the Athens (Ohio) Home 
Telephone Co. crew who were 
assigned to set up a pole in a 
pasture. C. L. Jones, manager of 
the company, thought he knew all 
the causes for work delay until 
he received the following report 
from the crew: 

Final work was being done on 
the erection of the pole when a 
bull charged the scene. All of the 
crew of four got over a fence and 
out of the field except H. H. Burk, 
who—wearing a bright red cap— 
was part way up the pole. Mr. 
Burk climbed to the top, and for 
an hour had to stay there as the 
enraged animal slammed against 
the pole and stamped and snorted. 

Weary, the bull finally wan- 
dered away. Work was resumed 
—but Mr. Burk stayed on the 
ground, within easy running 
distance of the fence. 











Question No. 2: “If you have a call 
for someone and he is not in, but the 
calling party says he will talk to the 
other man who is in business with him, 
and he is at a different telephone, do 
you charge a report charge on the first 
call and make a new ticket?” The ac- 
tion to be taken in this case will de- 
pend upon the specific condition en- 
countered. 

For example, a man places a call 
for Mr. Jones and he is out of the 
city. The calling party says, “I will 
talk with his partner, Mr. Hill.” They 
report, “Mr. Hill is out for an hour but 
he may be reached at his residence.” 
The calling party agrees to talk to Mr. 
Hill at his residence. This would con- 
stitute one call and the same ticket 
would be used. 

However, if Mr. Hill has an office 
at a different location, and the calling 
party requests the operator to reach 
him at that number, a new ticket should 
be recorded and a report charge will be 
applicable if the call is classified as an 
intrastate call. 


Questions from Illinois Operators 

1. What is the correct phrase to use 
when given the RX on MX calls? 

2. If you have a call for someone and 
he is not in but the calling party 
says he will talk to the other man 
who is in business with him and he 
is at a different telephone, do you 
charge a report charge on the first 
call and make a new ticket? 

How long should we wait for toll 

center to answer? 

4. How soon after answering our sig- 
nal should the toll center be ready 
to take our ticket? 

5. How long should we wait for a re- 
port on a call passed to the toll 
center after we are dismissed from 
the line? 

The answers to these questions are 


Co 


presented on page 31. 
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of the Industry 


Interpretation on Paying 
Switched Line Taxes 


An interpretation has been given by 
the U. S. Treasury Department, Wash- 
ington, D. C., on the correct manner of 
paying the 6 per cent federal tax for 
service rendered over farm line 
switched or service telephones. 

Where the farm line organization is 
billed a lump sum for 
charges by the commercial telephone 
company, the farm line organization 
must collect the 6 per cent tax from its 
members including toll messages of 24 
cents and less and the tax on tolls of 
25 cents and over, and it must file the 
return on Form 727 with the Internal 
tevenue Collector of the district and 
pay him the taxes collected. 


switching 


Where the telephone company bills 
and collects from each _ individual 
switched subscriber on the farm line, 
the telephone company is charged with 
the duty of collecting and remitting to 
the collector the 6 per cent tax on the 
total amount paid for local service and 
toll messages of 24 cents or less and 
the tax on toll calls of 25 cents or more. 


Vv 


Retreaded Tires For 
Telephone Passenger Cars 

While telephone companies 
secure new tires for passenger auto- 
mobiles which they use for mainte- 
nance and repair work under the tire 
rationing regulations effective Febru- 
ary 19, such vehicles have been placed 
on the list for retreaded and recapped 
tires, by the Office of Price Adminis- 
tration. 


cannot 


However, the power and discretion 
in rationing tires has been vested in 
local rationing boards and it is recom- 
mended that all telephone companies 
work closely with these boards in en- 
deavoring to secure needed tires for 
passenger cars used exclusively for 
repair and maintenance work. 

Various telephone companies have 
discussed replacement of their mainte- 
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nance-repair passenger cars with light 


trucks in order to become eligible for 
new tires so that the maintenance and 
repair of the nation’s communication 
systems could be continued in order to 
take care of the telephone industry’s 
responsibilities in the war effort. 

However, production of light trucks, 
suitable for maintenance and repair 
work, was discontinued February 1 for 
civil and military use or for export. 
Therefore, this idea had to be aban- 
doned. 

Inclusion of telephone passenger 
cars used for maintenance and repair 
in the list to receive recapped and re- 
treaded tires no doubt resulted from 
protests made by the United States 
Independent Telephone Association to 
defense authorities when it became 
evident that no provision was made 
for the securance of any tires for such 
passenger cars. The association is con- 
tinuing its effort to get these passenger 
cars placed in the classification for new 
tires. 


Vv 


Frank Rhodes New Secretary 
Of California Association 

R. E. Bennett, Santa Monica, Calif., 
has resigned as secretary of the Cali- 
fornia Independent Telephone Associ- 
ation and has accepted a position with 
the federal government, according to an 
announcement by President Chas. F. 
Mason. 

Pursuant to action by the board of 
directors, Frank V. Rhodes, engineer 
in the telephone division of the Cali- 
fornia Railroad Commission, will be- 
come secretary beginning early in 
March. Effective immediately, all in- 
quiries and correspondence directed to 
the association should be addressed to 
the attention of Mr. Rhodes, 155 Marine 
Street, Ocean Park, Calif. 

“Until Mr. Rhodes has assumed his 
position with the association,” stated 
Mr. Mason’s announcement, “all let- 
ters, telegrams, or telephone calls di- 
rected to him will receive immediate 





attention and prompt action through 


temporary offices set up and fully 
equipped for handling ‘business as 
usual’. All companies having matters 
presently pending with the secretary’s 
office may be assured that their prob- 
lems will be in competent hands and 
will be treated with efficiency and dis- 
patch.” 


Vv 


Telephone Companies May Be 
Eligible For New Cars 

Regulations issued by Leon Hender- 
son, price administrator, under which 
approximately 340,000 passenger auto- 
mobiles the hands of dealers 
and manufacturers will be rationed to 
essential users during the next 12 
months, might be interpreted to include 
the telephone industry. 


now in 


Classes of users designated as essen- 
tial are: (1) Persons using cars in 
connection with essential construction, 
maintenance and repair services and 
(2) executives, technicians, engineers 
and workers; both of which classes 
must be directly or indirectly connected 
with the prosecution of the war. 

The regulations were 
go into effect March 2. 
that date, applications for the pur- 
chase of new cars will be received 
by local rationing boards from persons 
on the eligibility list. It has been sug- 
gested that telephone companies need- 
ing passenger cars apply to their local 
rationing boards, which have full 
rationing authority. 


Vv 


DCB Operating 
Without Appropriation 

Despite its manifold activities, the 
Defense Communications Board has 
not asked and is not asking Congress 
for any appropriation, DCB Chairman 
James Lawrence Fly announced Febru- 


ary 23 in response to inquiries. 


scheduled to 
On and after 


The board functions with the assist- 


(Continued on page 20) 
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Here is the new Ter- 
minal Vault for Uniflex 
that requires only one 
third the space and costs 
ess than half of ordi- 
nary old style terminal 
cabinets of the same ca 
pacity. Provides 100% 
working accessibility to 
the Uniflex units which 
t houses. Dust Proof 
cover section completely 
removable. Wall mount- 
ing back section has no 
projecting sides. Stream- 
lined in appearance. 
Durably finished one 
piece welded cover sec- 
fion, Concealed lo ck. 
Insulating individual 
drop knockouts. Close 
fitting, dust-proof cable 


entrances. 
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me N OW I’ve really got the space problem 
licked. Think of it . . . . all of 

the economy, all of the working accessibility of 
the new Uniflex Cable Terminal in one-third the 
space and at one-half the cost of old style ter- 
minals, binding post chambers and pot heads in 
the new Terminal Vault! This new terminal vault 
is really the finest time and space saver that the 
telephone industry has ever been offered. No 
warping doors, or latches and hinges to get in the 
way or protrude. Cover section is completely 
removable. No complicated design details to limit 
working space or to increase installation difficul- 
ties!” Write today for further details or buy the 
new Terminal Vault for Uniflex from telephone 


manufacturers or supply houses. 


COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE * CHICAGO, ILLINOIS 
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Ordinary Single Face 
Plate Terminal 
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xm at their best, your lines of communication need 
stant attention. Keep them properly maintained 
with these high quality supply items... . 





ssages are speeding along the wires these better, stay up longer and operate with complete 
[piling up. With the country's communi- reliability under any and all conditions. 


a vital part of national defense, every You always get such products from Automatic Electric, 


ard trunk must be kept clear of trouble because they're the only kind we handle! This is a source 
4 doing its full duty at all times! you can trust—both as to quality and as to low prices 
as well. Try us with your next order—we'll do everything 
in our power to serve you promptly and completely. Our 
to keep your plant in top fighting new Catalog 6000 describes the unusually complete 
time to test untried products or experi- variety of supply and construction items we offer. If you 
or materials. Insist upon well-known trade haven't received your copy, we'll be happy to send 
ity products that you know will perform you one. 


and construction tools of proved quality 


IMPORTANT NOTE: Under present conditions, all orders are subject to more delay than usual. 
Shipments can usually be expedited if you can provide a preference rating with your order. 


AUTOMATIC v ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY-STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 


§ OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 
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(Continued from page 16) 

ance of 17 committees representing all 
branches of the communications indus- 
try. Telephone and_ telegraph, 
commercial radiotelephone and radio- 
telegraph, cable, all classes of broad- 
casting service, and_ such _ special 
services as police, aviation, amateur, 
government, and maritime radio inter- 
ests, partake in the work of these 
committees. 


Prior. to December 7, 1941, the DCB 
was chiefly engaged in readying plans 
for use in the event of war or other 
emergency; since that date, its function 
has expanded to include facilitation of 
action under such plans. 


Continuance of DCB activities with- 
out either congressional appropriations 
or funds from the President has been 
made possible through the cooperation 
of other government agencies, industry, 
and labor, Chairman Fly explained. 
The bulk of the DCB administrative 
work has been carried by the regular 
staff of the Federal Communications 
Commission, plus a few clerical posi- 
tions authorized in the FCC appropria- 
tion for DCB duties. Other government 
representatives, corporation executives, 
and labor officials on the 17 DCB com- 
mittees have given unstintingly of their 
time and energies. 


Vv 


Tire Shortage Ends 
Collection Practice 

In order that subscribers would 
thoroughly understand the situation 
created by the government’s tire ration- 
ing order, the Home Telephone Co., 
Smithfield, Va., of which W. J. Hollo- 
way is general manager, issued a 
memorandum on February 13 to all of 
its customers stating that collections 
from delinquent subscribers would no 
longer be made by a company repre- 
sentative in person. The memorandum 
reads as follows: 


“The rationing of tires has greatly 
restricted the operations of our trucks 
and automobiles. We can use tires only 
for the ‘Transportation of materials 
and equipment for the construction and 
maintenance of public utilities.’ These 
instructions are very specific, and it 
will be our purpose to conform with 
them to insure that you receive a con- 
tinuation of your telephone service. 


“In some instances in the past, we 
have been accommodating some sub- 
scribers by sending a collector to en- 
able them to settle their accounts. 
This practice will have to be discon- 
tinued as we can use tires only to con- 
nect or disconnect their equipment. In 
the event that a subscriber’s account 
becomes delinquent and we have to 
send our equipment to settle the ac- 
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count, it will be for the purpose of 
disconnecting the telephone. In the 
event the subscriber wishes the tele- 
phone reconnected there will be a re- 


connecting charge of 50 cents ap- 
plicable. 
“The telephone company does not 


wish, in any way, to inconvenience any 
of its subscribers; neither do we wish 
to establish unreasonable practices. 
But in times of national emergencies, 
it is a pleasure to conform to any 
regulation the government might deem 
advisable to invoke to insure the con- 
tinuation of our American way of 
life.” 
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Commander at Ft. Monmouth 
Made Brigadier General 

Col. Frank E. Stoner, commanding 
officer of the Signal Corps Replacement 
Training Center at Fort Monmouth, 
N. J., was confirmed February 18 to the 
temporary rank of Brigadier General 
in the Signal Corps of the U. S. Army. 

After entering the Army as a young 
man and serving in various posts, Gen- 
eral Stoner was assigned to the Signal 
Corps as captain in August, 1923. He 
took special officer’s instruction during 
the next few years, and attended both 
the Army Industrial College and the 
Naval War College. After service in 
Ohio and in Louisiana, he became a 
lieutenant colonel in August, 1940, and 
was assigned as signal officer of the 
Third Army at San Antonio, Texas. He 
has been in command of the Fort Mon- 
mouth Replacement Training 
since October, 1941. 


Also on February 18 Lt. Col. Hardy 
P. Browning took charge of the plant 
division of the Signal Corps, of which 
Maj. General Dawson Olmstead is 
Chief Signal Officer. Colonel Browning 
recently returned from a tour of duty 
in the Panama Canal Zone. 


Vv 


Alexandria, Va., Sets Up 
Central Communications Plan 

A central communications system to 
serve as a master control for air raid 
warden and other defense organiza- 
tions in Alexandria, Va., will be estab- 
lished as soon as operators can be 
trained for service at a central switch- 
board, linked directly to Third Corps 
Area headquarters in Baltimore, Carl 
Budwesky, Alexandria defense co- 
ordinator, announced recently. 

The switchboard has been installed 
in the cellar of the George Washington 
Masonic National Memorial as a pre- 
caution against possible damage from 
bombing attack, and will be manned 
24 hours a day by trained operators. 
Three operators, who will work eight- 
hour shifts, a supervisor and a relief 


Center 


operator have already started training 
under supervision of representatives of 
the Chesapeake & Potomac Telephone 
Co. 

The operators and supervisor will be 
paid from a $100,000 defense fund 
recently appropriated by the Alex- 
andria City Council. 

From the central communications 
bureau telephones will be linked to 21 
air raid zone offices, which also will be 
manned 24 hours a day by members of 
the city’s volunteer defense forces, and 
many of the offices already have been 
set up and the telephones installed. The 
central agency also will have a master 
control for 15 special air raid sirens, 
which also will be equipped with in- 
dividual controls for use by air raid 
wardens in the event that communica- 
tions to the switchboard are disrupted. 


Vv 


Southwest Company Discusses 
Conservation of Materials 
Officers and operators from several 
cities in Oklahoma and Texas recently 
attended the all-day meeting of the 
Southwest Telephone Co. in Temple, 


Okla. Main offices of the Southwest 
company are located in Brownwood, 
Tex. 


“Conservation of Materials” was the 
topic under discussion. Since wire, 
rubber and other materials are needed 
for new construction and the mainte- 
nance of present telephone service, the 
problem of conserving such materials 
for defense purposes becomes increas- 
ingly important. Unimpaired telephone 
service is more essential than ever 
nowadays and the demand is much 
heavier than in normal times. 

The principal speakers were A. G. 
Davidson of Brownwood and R. H. 
Howell, district manager, of Frederick. 
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Mexican Telephone 
Program Planned 

An expansion and improvement pro- 
gram in Baja, Calif., totaling $250,000, 
was recently announced by M. P. Bar- 
bachano, president of the Border Elec- 
tric & Telephone Co., Tijuana, Mexico. 
Much of the money will be spent in San 
Diego, Calif., for wire and other equip- 
ment, it was stated. 

The program includes complete re- 
construction of the Tijuana-Ensenada 
telephone line, expansion of electric 
and telephone lines to all colonies, re- 
construction of telephone lines in Mexi- 
cali, construction of four new electric 
substations, installation of a chlorina- 
tor and meters for the water system at 
Ensenada and new pumps and pipe 
lines. 

A total of 150 men already are at 
work on the improvements, it was said. 


TELEPHONY 















Telephone companies everywhere 
are getting more miles of line 
from less copper -- with 


Telephone companies are getting more miles of line with 
less copper by using Copperweld. And not only are they 
saving copper but they are getting all the Copperweld ad- 
vantages of high strength, good conductivity, rust-resisting 
life and easy handling. Copperweld wire is guaranteed to 
have the rust-resisting life of solid copper. Copperweld wire 
stays new —its better voice transmission and greater safety 


are permanent characteristics. 


USE COPPER WISELY 
do not waste 


‘e) COPPERWELD WIRE REQUIRES ONLY 30% (OR 40%) COPPER 


a COPPER WIRE REQUIRES 100% COPPER 


COPPERWELD 


telephone products 
COPPERWELD STEEL COMPANY - GLASSPORT, PA. 
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, advertisement on the opposite page 


appears in farm publications during January and 


February. It is typical of other advertisements 


being addressed to telephone users everywhere. 


This is the kind of message which makes 
for understanding and enlists the co-operation 


of the public in these critical times. 
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Kellogg Holds Huge 
Defense Bond Rally 

The Kellogg Switchboard & Supply 
Co., recently held a mass meeting of 
its 1800 employes to inaugurate a new 
drive to promote further purchases of 
defense bonds. Kellogg workers have 
already subscribed to approximately 
$60,000 worth of defense bonds during 
the past few months. 





E. R. SEESE (center), representing the U. S 
Treasury Department, is shown addressing the 
Kellogg Switchboard & Supply Co. workers in 
the company's huge defense bond meeting. To 
the extreme left is L. H. WILSON, personrel 
manager of the company, and on the right is 
MAURICE K. McGRATH, Kellogg president. 


A new plan, presented at the meet- 
ing by R. C. Kreuger, advertising man- 
ager, consists of dividing all employes 
into 10 general armies, with each being 
composed of one army division, one 
navy flotilla and one air squadron. 
Each employe will be a member of one 
of these combat units and the goals are 
represented by definite military objec- 
tives such as Singapore, the Philip- 
pines, Tokyo, Berlin, etc. Two huge 
world maps have been installed in the 
Kellogg plant upon which the progress 





of the bond sales are posted. As the 
employes purchase their bonds, their 
combat units will be advanced towards 
the military objectives. 

Captains, lieutenants, majors and 
commanders will head the various units 
and will see that everyone in their com- 
mand receives necessary defense bond 
information. 

The first principal speaker of the 
day was Maurice K. McGrath, presi- 
dent of the Kellogg company. Mr. Mc- 
Grath said that he knew the folks at 
Kellogg would respond to the defense 
bond drive, just as they had responded 
to the call for greater production in 
making various communication equip- 
ment the company is supplying the 
armed forces. 

E. R. Seese of the United States 
Treasury Department, Washington, D. 
C., delivered the major address and 
spoke of the sacrifices that all those not 
in the armed forces must make if our 
American way of life is to be preserved. 
He said that everybody must give up 
some of the things they are used to 
and buy defense bonds, if our soldiers 
are to go forth into battle with equip- 
ment they need to win ultimate vic- 
tory. 

J. H. Kellogg, secretary of the com- 
pany, reported that 266 additional $25 
bonds had been purchased by employes 
over the week-end preceding the meet- 
ing. 

L. H. Wilson, Kellogg personnel man- 
ager, arranged the meeting so that em- 
ployes of both night and day shifts at- 
tended. 
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New Burgess Industrial 
Model Acousti-Booth 

To conserve steel for national de- 
fense, the Burgess Battery Co., acous- 
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View of part of the crowd of 1,800 Kellogg workers who assembled for a patriotic mass meeting, 
the purpose of which was to inaugurate a new drive to promote the purchase of defense bonds. 
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New Acousti - Booth 

developed by Burgess 

is especially designed 
for industrial use. 


tic division, 530 W. Huron St., Chicago, 
has developed a new line of Acousti- 
Booths, constructed of heavy rein- 
forced birch plywood, specifically de- 
signed for industrial use. This new 
booth is available, without priorities, to 
all users, because no critical materials 
are used in its construction. 

The walls and ceilings of this new 
booth consist of perforated, reinforced 
panels, which are filled with a thick 
blanket of sound-absorbent material. 
The perforated acoustic panels blot up 
stray noise and create a remarkable 
“zone of quiet” in the booth, it is said. 

Burgess Acousti-Booth has no door. 
Factory racket is absorbed so complete- 
ly by the lining of the booth that tele- 
phone calls can be made in the noisiest 
locations without interference, it is 
claimed. Conversation within the booth 
in ordinary tones cannot be understood 
outside the booth, thus assuring pri- 
vacy. 

The Model 207 booth is finished in 
gray, or can be supplied unfinished. A 
shelf is provided for the telephone in- 
strument and for taking notes. An 
overhead electric light fixture with pull- 
chain provides ample illumination. Out- 
side dimensions are 30 inches wide, by 
79% inches high, by 38 inches deep. 
Shipping weight is 225 lbs. 
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Changes at Western Electric 

HENRY C. BEAL, now manager of 
Western Electric Co. at Kearney, N. J., 
will become engineer of manufacture 
on March 1 with offices at the com- 
pany’s headquarters in New York City. 
He will be succeeded as works man- 
ager by Reese F. Clifford, personnel 
director for the past year. Arthur B. 
Goetze, assistant personnel director, 
will assume Mr. Clifford’s post. 
Western Electric in 1941 completed the 
largest manufacturing program in its 
history and carries a still heavier “war” 
schedule in 1942, it was stated in the 
announcement. 
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Cook Announces New 
Cable Terminal Vault 


According to the Cook Electric Co. 


its new terminal vault for housing 
Uniflex cable terminals occupies only 
one-third the space required by ordi- 
nary terminal cabinets of the same 


capacity. It also provides 100 per cent | 


working accessibility because its one- 
piece streamlined cover is removable 
and the wall-mounting back section has 
no projecting sides to limit work space, 
it is pointed out. 


To the left is the new Cook 
terminal vault housing 156 
pairs of Uniflex for 78 
pairs in and 78 pairs ouf, 
and projecting only seven 
inches from the wall, 
mounted adjacent to the 
usual locker type terminal 
cabinet projecting 8, 
inches and containing 50 
per cent less capacity. 


The housing also is designed to elim- 
inate doors, handles, locks and hinges. 
The complete vault is manufactured in 
a wide range of sizes according to cable 
capacity to be terminated or cross con- 
nected, the company states. This vault 
is streamlined, finished in green wrin- 
kle, and has a one-piece 14-gauge steel 
welded cover section, steel backboard, 
concealed lock, individual insulating 
drop knockouts and _ interchangeable 
cable entrances. 

Cook engineers state that additional 
vaults will soon be announced for 
housing related Cook cable terminating 
equipment. The company announces 
widespread industry interest in the 
new Uniflex terminal, the features of 
which are its compactness and flexi- 
bility. 
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Inductee Honored at Dinner 

ALLEN DUNCAN, wire chief of the 
Southwestern Bell Telephone Co. at 
Mexico, Mo., was the guest of honor at 
a farewell dinner given for him at 
Clear Lake, near Mexico, February 14, 
by about 35 telephone engineers who 
have been co-workers with him. He is 
soon to be inducted into the army. At 
the party were men from Moberly, 
Hannibal, Mexico, Monroe City, and 
Louisiana. Mr. Duncan has been em- 
ployed by the telephone company 14 
years. 
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WHAT CAN WE 
REBUILD FOR YOU? 


"AR" Rebuilding Service includes the factory 
rebuilding and modernization of manual boards, 
P.B.X.'s, automatic equipment, toll boards, tele- 
phones, etc. 


AR Rebuilding Service is not confined to telephones, but includes 
manual and automatic equipment of all kinds and types, up to large 
central office switchboards. In most cases, substitute equipment can 
be supplied during the rebuilding period, if desired. Remember, 
AR rebuilding means a complete factory job of reconstruction and 
modernization, using latest methods and skilled, experienced tele- 
phone craftsmen. . . . Write for prices and full information. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 





AUTOMATIC + ELECTRIC 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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Ordered to File Uniform 
Rates for Small Exchanges 

In an order dated February 16, the 
Michigan Public Service Commission 
directed the Michigan Bell Telephone 
Co. to place into effect by April 1 new 
rates ‘at its 231 exchanges with less 
than 10,000 stations, which have been 
classified into seven individual groups, 
according to the number of stations, 
with the new rates being uniform for 
each group. 

The commission stated the company 
operates 240 local exchanges in Michi- 
gan exclusive of the Detroit district 
exchange. Of the 240 state exchanges, 
only nine serve more than 10,000 sta- 
tions each. 

There are at present some 42 differ- 
ent rate schedules applied to these 240 
exchanges. Few changes in rates have 
taken place in the smaller exchanges 
during the past 20 years, and approxi- 
mately 128 exchanges have rates estab- 
lished during 1920 or prior years. 

During 1919, the then 178 exchanges 
of the company were divided into eight 
groups according to the number of 
customers served. To each of the 
eight groups uniform rates were ap- 
plied, the commission said. 

In 1925 an effort was made by the 
commission to re-group the company’s 
exchanges and, for which purpose, a 
composite index for each exchange was 
developed. These composite indices re- 
flected the telephone size, the popula- 
tion, area served, the wealth, and the 
business activity of each exchange. 
However, the reclassification based on 
this study never became effective. 

Due largely to the unequal growth 
of the exchanges since they were last 
classified in 1919 and the failure sub- 
sequently to regroup them, the com- 
mission’s order states that the present 
rate situation at the smaller exchanges 
reflects a rather incongruous condition; 
for example, the same rates apply at 
exchanges of less than 50 telephones 
as are charged at certain exchanges 
with more than 1,000 stations. 

Because of these evident rate in- 
equalities, the commission, since the 
close of the last general rate case in 
1935, has given careful study to the 
rates of Michigan Bell Telephone Co., 
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Commissions 
and Courts 


particularly those at the smaller ex- 
changes. 

In the present study the company’s 
231 state exchanges with less than 
10,000 telephones have been divided 
into seven groups according to the 
number of telephones served as of 
January 1, 1942. The index used was 
the number of “main stations” which 
includes all the company-owned and 
service station telephones served, ex- 
clusive of private branch exchange and 
main station extensions. 

Private branch exchange central of- 
fice trunks have each been included as 
one “‘main station.” 

The seven groups and the number of 
exchanges included in each group are 
shown by the following table included 
in the commission order: 


No. of No. of 
“Main Stations” Exchanges 

Group 1 100 or less 44 
Group 2 101 to 400 88 
Group 3 401 to 800 48 
Group 4 801 to 1,600 24 
Group 5 1,601 to 3,000 13 
Group 6 3,000 to 6,000 8 
Group 7 6,000 to 10,000 3 
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(Three exchanges have each been 
combined with another nearby ex- 
change as unlimited inter-exchange 
service is furnished between each of 
said exchanges and the exchange with 
which it is paired.) 


The commission in adopting the plan 
conditioned that no existing rate or 
charge of any customer of Michigan 
Bell Telephone Co. is thereby in- 
creased. The new rate schedules, which 
the commission listed in its order, will 
constitute the maximum rates permissi- 
ble at the exchanges, also designated 
by the commission, and all charges in 
excess of the rates named, exclusive 
of miscellaneous charges for mileage, 
extra equipment, etc., will be reduced 
to the rates specified. 

Where an existing rate is less than 
the rate specified, no increase will be 
made except upon application by the 
company and after due notice and 
hearing as is provided for by statute. 

Adoption of the revised rates as 
maximum rates will reduce the month- 
ly charges of approximately 28,000 


customers in an amount estimated as 
between $120,000 and $130,000 a year, 
the commission said. 

The commission ordered the Michi- 
gan Bell Company to file the revised 
rate schedules making them effective 
upon the first billing date at each ex- 
change named in the order following 
April 1, 1942. 

In the event of its failure to file 
the new rate schedules the company 
shall appear before the commission on 
April 2 and show cause why the com- 
mission should not proceed to investi- 
gate the “practices, rates, tolls, rentals 
or charges, fees, services, conditions of 
service and rules pertaining to the op- 
eration of the company” so that the 
commission may fix and determine just 
and reasonable practices, rates, tolls, 
etc. 
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Company Winner in N. Y. 
Physician's Case 

The New York Telephone Co. has 
been victorious in its case against Dr. 
H. C. Ejichacker, Jamaica, L. LI, 
physician, which first arose in 1937 
when Dr. Eichacker, who had his office 
in his home but paid a business rate 
for telephone service, sued to recover 
the difference between the business 
rate and the residential rate covering 
the previous 12 years. 

After considerable court litigation, 
the appellate division of the New York 
Supreme Court on February 10 dis- 
missed the doctor’s latest appeal be- 
cause of his failure to prosecute the 
case. This action thereby upheld a 
previous decision of Justice Harold J. 
Crawford of Municipal Court, Long 
Island City, who more than four years 
ago had dismissed Dr. Eichacker’s suit 
at the end of the plaintiff’s testimony 
and ruled in favor of the telephone 
company. 

“The questions, if any, were purely 
questions of law,” Judge Crawford 
ruled at that time. “It seems to me 
that the doctor entered into a contract; 
that he received that for which he con- 
tracted and I know of no legal duty 
upon the telephone company to select 
for the plaintiff the classification or 
type of service.” 
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ntil 1923 there was no difference 
in rates between a business telephone 
and a residence telephone but that year 
the rate of the business telephone went 
up. Dr. Eichacker, at the time, had his 
office in his home in Ridgewood, and his 
telephone. was listed with the letters 
“off” after his name to indicate office. 
Because it was listed that way, the 
telephone company charged him the 
higher business rate. 


i 


It was 12 years before Dr. Eichacker | 


became aware of the difference in busi- 
ness and residence rates and aware, 
too, that if he had changed his listing 
in the directory to plain “H. C. Eich- 
acker, M.D.,” he could have had tele- 
phone service at the cheaper residence 
rate. 

He sued the telephone company in 
1937 to determine whether the com- 
pany or he was responsible for selec- 
tion of the rate classification and, aside 


from the money, that was the issue at | 


stake in the trial. Hundreds of physi- 
cians and other professional subscrib- 
ers in the same situation awaited the 
outcome. 

The state public service law does not 
stipulate whether company or _ sub- 
scriber has that responsibility but the 
effect of the Eichacker decision is to 
place the responsibility on the sub- 
scriber. 

Dr. Eichacker was president of the 
Queens Medical Society when he em- 
barked on his long suit and scores of 
fellow members stood to benefit had he 
won it. 

When Judge Crawford dismissed Dr. 
Eichacker’s suit four years ago the 
doctor appealed and finally won a new 
trial. Climaxing the _ second trial 
Municipal Court Justice Nicholas M. 
Pette, of Kew Gardens decided in Dr. 
Eichacker’s favor, awarding him a re- 
fund of $131.56, plus attorney’s fees 
and court costs (TELEPHONY, July 22, 
1939). 

The appellate term upset Judge 
Pette’s decision and the doctor count- 
ered with an appeal to the appellate 
division of the New York Supreme 
Court. The appellate division, in re- 
versing the lower court, held that the 
facilities furnished the physician “came 
within the provisions of the business 
service tariffs filed by the defendant 
(telephone company) with the public 
service commission” (TELEPHONY, July 
13, 1940). The doctor then filed a mo- 
tion for a rehearing. 

The case was awaiting argument be- 
fore the appellate division of the state 
supreme court when it was dismissed 


February 10 because of failure to | 


prosecute. Attorney E. F. W. Wilder- 
muth, for the doctor, stated the case 
was not prosecuted “because of the cost 
of printing the record.” 
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BE SURE OF 
PROMPT DELIVERY 


MAKE BUCKEYE YOUR HEADQUARTERS 
FOR 


THE FOLLOWING PRODUCTS 


COOK ELECTRIC CO. NATIONAL TELEPHONE 


Cable Terminals 
C.0. and Substation Protectors Dn yen Tools 


JOHN A. ROEBLING Zinc Wraps and Specialties 


SONS CO. JOSLYN MFG. CO. 
Wire, Strand and Cable Complete Pole Line Hardware 


LORAIN PRODUCTS CO. LEICH SALES CORP. 
Subcycle Ringing Machines Handsets 


We carry these and many other products in our 
stock for immediate shipment to you. 


Write us today! 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 











AMBITIOUS CROSSARMS 
WANT TO WORK FOR YOU 


These sound, hearty, Douglas 


fir crossarms have the ability 
to do an outstanding job for 


you. 
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Telephone Companies Challenge 
FCC on Hotel Charges 


The Chesapeake & Potomac Tele- 
phone Co. and the American Telephone 
& Telegraph Co. recently challenged the 
authority of the Federal Communica- 
tions Commission to regulate the 
charges superimposed on regular tele- 
phone rates by hotels, apartment 
houses and clubs. 


The companies filed identical answers 
to an'FCC inquiry into the extra 
charges. None of the hotels, apartment 
houses or clubs filed any notice of in- 
tention to participate. They were not 
formally made respondents to the com- 
mission’s order, although copies of it 
were served on a representative of the 
hotel association. 


The telephone companies informed 
the commission that the hotels are not 
common carriers and they cannot law- 
fully furnish “‘and do not furnish pub- 
lic telephone service for their guests.” 


The companies say the additional 
charges are fixed and collected by the 
hotels and apartment houses “on their 
own initiative and for their own pur- 
poses.” Such charges, they further as- 
sert, are not made by or for the tele- 
phone companies and are not charges 
for public telephone service. 


The commission is further informed 
that if special charges over the pub- 
lished tariffs for interstate and foreign 
service were held to be charges for 
telephone service, they would be charges 
in connection with wire telephone serv- 
ice and therefore would be excluded 
from federal regulation under the com- 
munications statute. 


If the commission should regulate 
such charges, it was asserted, “it would 
thereby invade a field long subject to 
the jurisdiction of state commissions 
and local governmental authorities.” 


The commission was told that even 
if its jurisdiction is held to extend to 
such rates, any attempt to control 
them would not be in the public interest 
but would be unduly burdensome and 
impractical to enforce. 


The answers were signed by R. A. 
Van Orsdel, vice president of the 
Chesapeake & Potomac company, and 
by C. P. Cooper, vice president of the 
American Telephone & Telegraph Co. 
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Radio Telephone Assigned 
To Illinois Bell 

The Federal Communications Com- 
mission on February 17 granted con- 
sent to assignment of license of station 


WAY from Thorne Donnelley doing 
business as the Donnelley Radio Tele- 
phone Co., Lake Bluff, Ill., to the Illi- 
nois Bell Telephone Co. 

On November 14, 1941, Mr. Donnel- 
ley was granted special temporary 
authority (TELEPHONY, November 29, 
1941) to operate coastal harbor station 
WAY for communication with ship 
telephone stations on the Mississippi 
River and connecting inland waters; 
operation to be in conformity with all 
rules of the commission governing the 
use of these frequencies; authority to 
continue from November 14 until 
further order of the commission but in 
no event beyond February 11, 1942. 
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Toll Hearing Case Taken 
To Ft. Smith, Ark. 

The Federal Communications Com- 
mission on February 13 granted the 
petition of I. H. Nakdimen, president, 
Oklahoma- Arkansas Telephone Co., 
Poteau, Okla., to hold the hearing on 
the physical connection toll petition 
against the Southwestern Bell Tele- 
phone Co. at Ft. Smith, Ark. (TELEPH- 
ONY, February 21). 

The commission also directed that 
the hearing now scheduled for Febru- 
ary 25 be continued to March 23. 
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Why We Recommend CHANCE CABLE RINGS 






» SY mportant Book / 


“Inductive Coordination of Electric 
Power and Communication Circuits” 


by LAURENCE J. CORBETT 


Member, American Institute of Electrical Engineers, Fellow, American 
Association for the Advancement of Science 





@ NO SLIPPING 
@ NO JUMPING OFF 


@ EASY TO INSTALL 
@ EASY TO HANDLE 
_ @ MINIMUM SHEATH WEAR 
© @ SMOOTH GALVANIZING 


The Chance Cable Ring is so constructed that it will not slip or jump 
off the messenger when cable is pulled through, and it 
after installation has been completed. The spiral gripping hook provides a 
he special No-Tangle 
package makes these rings easy to handle and the method of packaging 
curved bearing surface of Chance rings eliminates 


sheath cutting. For all these reasons we recommend Chance Cable Rings. 
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is the only one combining under one cover the essentials 
of this important subject involving many divisions which 
have been treated separately and occasionally in numerous 
reports and articles. It includes results of the author’s 
researches, fitted into a broad survey of the principles 
applying to Inductive Coordination. It is NOT a compila- 
tion of catalog data or undigested reports. It is a care- 
fully developed treatment and clarification of a subject 
which, though important, has received too little attention. 
Many diagrams illustrate the practical application of the 
principles in a manner very readily followed. The variation 
in values of factors is presented, and theory and practice 
under these conditions are carefully differentiated. 
CHAPTER HEADINGS: 
I. Elements of the Problem. 
II. Susceptiveness and Coupling Factors 
III. Effects of Conductor Arrangements. 
IV. Transpositions. 
V. Coordinated Transpositions. 
VI. Telephone Circuits on Power Structures. 
VII. Power System Wave Shape. 
VIII. Transformer Exciting Current and Bank Connections. 
IX. Flow of Residual Currents. 
X. Control of Residuals. 
XI. Miscellaneous Values and Remedial Measures. 
XII. Susceptiveness Factors. 
XIII. Low-Frequency Methods. 
XIV. Miscellaneous Methods. 
Appendices @ Bibliography @ Index 
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Prepare for Joint Attack 
On State Franchise Law 
The city commission of Fresno, 


Calif.. on February 13 instructed City | 


Attorney Christian M. Ozias to pre- 
pare a resolution seeking the active 
support of other California cities in 
attacking the constitutionality of a 
state act under which the Pacific Tele- 
phone & Telegraph Co. seeks to avoid 
payment of a franchise tax demanded 
by the city of Fresno. Negotiations on 
the franchise are at present deadlocked. 

The resolution was to be presented 
at a midwinter two-day conference of 
the mayors’ and councilmen’s section 
of the League of California Cities, 
which opened February 14 in Fresno. 

Individual commissioners indicated 
that with the league’s backing, they 
plan immediate action to bring to a 
climax the long-delayed franchise be- 
tween the city and the utility. 

Mr. Ozias said the resolution specif- 
ically should ask for the backing of 
the other cities in the event Fresno’s 
move should take the form of an attack 
on the constitutionality of the act. He 
said the utility asserts the legal posi- 
tion under the state act allows it to 
operate under a free franchise granted 
by the state. 

Fresno’s plea for backing was 
scheduled to be made during a special 
session of the mayors and councilmen 
attending the conference, which other- 
wise will be devoted primarily to prob- 
lems of national defense, tire rationing, 
priorities and public health. 

It is claimed that the franchise tax 
rate preferred by the company is more 
than $10,000 a year lower than the 
amount the city proposes it shall pay, 
taking into consideration various free 
services involved. The free services in- 
clude 100 telephones and pole and duct 
space for such municipal functions as 
the fire alarm system. 

Finance Commissioner A. L. Hilder- 
brand estimates that if the franchise 
which expired January 17, 1941, had 
been continued during that year the 
company would have paid $27,441 to 
the city, including $18,000 in cash as 2 
per cent of the gross local income and 
$9,441 in free services then allowed the 
city. 

The company, however, has turned 
down a proposal by the city to continue 
the terms of the old franchise during 
the present war emergency. 


Vv 


Two Young Lawyers 
Get FCC Appointments 

The Federal Communications Com- 
mission, on February 18, appointed 
Charles E. Denny, Jr., appellate sec- 
tion chief of the Justice Department 
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ACORN DROP WIRE 
WILL STAND 


THE STRAIN 
Thats Quality- 
ACORN INSULATED WIRE CO., INC. 


25 King Street Cumberland y 


ACORN'S exclusive Carton patemes 
preserves carefully developed QUALIT 
until installed. 


Chicago Stock v i St k 
LEICH SALES CORPORATION LINDSAY SUPPLY COMPANY 
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Your Requirements 


Provides Ample Power. Requires 
no Routine Maintenance. Cannot 
interfere with Radio Reception. 
Economical and Quiet in Opera- 
tion. 6 Models for loads ranging 
from small PBX to the large cen- 
tral office. Output capacity 7!/2 
watts to 40/50 watts. 


MANY EXCLUSIVE FEATURES 
NO MOVING PARTS 


NOTHING TO ADJUST 
Also PULSATORS 
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Sold by Leading Distributors 
LORAIN PRODUCTS CORPORATION 
Lorain, Ohio 
aA ITC RR 








‘) he am trophone 


“Amazing.” “Most interesting.” “A 
new source of income,” “It will fit 


our situation” ... these are a few 
of the comments telephone com- 
panies have made after learning 
about Peatrophone, “The Mechani- 
cal Secretary.” We will be glad to 
advise you about our leasing plan 
which makes Peatrophone service 
obtainable by your subscribers for 
a small monthly rental without 
investment by you. 


Peatrophone 


Corporation 


342 Madison Avenue 
New York, N. Y. 
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Lands Division, as assistant general 
counsel for litigation. He succeeds 
Thomas Harris, now with the Office of 
Price Administration. Mr. Denny, who 
is 29 years old, is a graduate of Am- 
herst and Harvard law schools and 
from 1936 to 1938 was with a law firm 
in Washington before going with the 
Justice Department. 


Nathan Goldstein was also appointed 
to the FCC, with the probability of be- 
ing placed in charge of carrying out 
the telegraph merger law if and when 
enacted. Since graduation in 1933 from 
Harvard Law School he has been with 
a New York law firm. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


February 5: Mountain States Tele- 
phone & Telegraph Co. granted au- 
thority to supplement existing facilities 
between Boise and Twin Falls, Ida. 

February 10: Southern California 
Telephone Co., Bell Telephone Co. of 
Nevada and American Telephone & 
Telegraph Co. granted joint applica- 
tion to supplement existing facilities 
between Newhall, Calif., and Salt Lake 
City, Utah, at an estimated cost of 
$422,000. 

February 12: American Telephone 
& Telegraph Co. (long lines depart- 
ment), granted special permission to 
publish and file certain of its schedules 
and charges on not lighter than 16- 
pound paper of durable quality in- 
stead of 20-pound paper required by 
section 61.52 of the commission’s rules, 
as shown in application. 

February 17: Chesapeake & Poto- 
mac Telephone Co. of W. Va. and 
American Telephone & Telegraph Co. 
granted joint application for authority 
to supplement existing facilities be- 
tween Kanawha Falls and Beckley, W. 
Va., a distance of about 27 miles, at 
an estimated cost of $289,600. 


Illinois Commerce Commission 
February 24: Hearing on applica- 
tion filed by Albert Voigts vs. Kinsman 
Independent Telephone Co. in the mat- 
ter of complaint as to service rendered 
by respondent company in and about 
Kinsman, Grundy county. 


Missouri Public Service Commission 


February 17: Application filed by 
John W. Jones to sell and of Bill 
Miller and Elmer N. Brown to pur- 
chase the Ozark Telephone Co. located 
at Dadeville, Dade county. 

February 17: Approval granted 
joint application of C. E. Cooper to 
sell and Russell Laube to purchase the 
telephone exchange at Mokane, Calla- 
way county. 


Nebraska State Railway Commission 


February 20: Application filed by 
Pawnee Telephone Co. of Pawnee City 
for authority to execute an unsecured 
note for $9,000, payable in 10 years 
at 6 per cent, being the balance due 
on a loan of $15,000 made 10 years 
ago by George E. Becker, principal 
owner, now deceased, the estate con- 
senting to the transaction. 





Ohio Public Utilities Commission 


February 16: Pleading that the lin. 
is dilapidated, that the cost of rehabjj. 
tation would be extreme, that sue 
expenditure would not be merited by 
the business which the line produce; 
and that the portion involved is oy. 
side its development and within the 
territory of the Nevada exchange of 
the Ohio Associated Telephone Co., the 
Bucyrus Telephone Co. applied to the 
commission for authority to abandon 
that part of one of its rural lines 
which serves and terminates in the 
residence of A. V. Starlin in Holmes 
township in Crawford county. 

February 17: Application of Ohio 
Standard Telephone Co. (with head. 
quarters at Jackson) for authority to 
acquire for $23,560 or such legs 
amount as may be necessary to enable 
the Standard Public Service Corp, to 
close the transaction without profit or 
loss, the property and business of the 
New London Telephone Co. The Pub- 
lic Service Corp. is the owner of all 
outstanding stock of both. 

February 20: Authority granted the 
Ohio Bell Telephone Co. to file revised 
boundaries for its New Holland ex- 
change extending the base rate area 
into territory where demand has arisen 
for base rate area service and to ex- 
clude other territory rural in charae- 
teristics. 


Wisconsin Public Service Commission 


February 4: Authority granted 
Farmers Independent Telephone Co., 
Grantsburg, to increase rates from 
$1.25 to $1.50 per month. 
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REPLACE 
YOUR BATTERIES 


with ELECTROX 
RECTIFIERS 


@ SUPPLIES DC POWER FOR ALL TYPES 
OF TELEPHONE EQUIPMENT. 


BATTERY ELIMINATORS — with or without 
power-off relays for magneto operators 
sets. 

BATTERY ELIMINATORS—with constant volt- 
age output for PAX and PBX, with or 
without sub-cycle ringer. 

BATTERY CHARGERS—for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS—for ex- 
change batteries. 


Write for Additional Information 


SCHAUER MACHINE CO. 








2062 Reading Rd. Cincinnati, Ohioc 
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c. ¥. McVey Dies; 
first USITA President 


The first president of the present 
United States Independent Telephone 
Association, CHARLES Y. McVEY, 71, 
passed away February 22 at his home 
in Cleveland after an illness of two 
years. 

Mr. McVey was president of the 
USITA from 1915 to 1917, from 1915 





CHAS. Y. McVEY, as he appeared nearly 
30 years ago. 


to 1923 he was a director and from 
1915 to 1922 was a member of the ex- 
ecutive committee of that organization. 
In 1918, as member of a national com- 
mittee to discuss telephone compensa- 
tion proposals, he was instrumental in 
standardizing rate schedules of tele- 
phone service throughout the United 
States. 


He was born in Youngstown, Ohio, 
in 1871 and was educated at the West- 
ern Reserve University. From 1894 to 
1899 as assistant to the operating head 
of the Mahoning Valley Railways in 
Youngstown, Mr. McVey became ex- 
perienced in railway affairs. He learned 
about franchise worries, rates and po- 
litical angles of the utility field as 
chief executive for several large Inde- 
pendent telephone companies before 
their absorption into the Bell System. 

In 1899 he became general manager 
of the Youngstown Telephone Co. He 
later was general manager of the 
Cuyahoga Telephone Co. of Cleveland, 
which position he held until 1914 when 
that company was absorbed by the 
Ohio State Telephone Co. Mr. McVey 
was retained as general manager of the 
Cleveland district and in 1917 was 
elected president of the Ohio State 
company. This position he held until 
1930 when he became president of the 
United Telephone Co. and moved 
its general offices to Cleveland where 
operations were directed until 1931 
when he sold out. 

He experienced a brief but stormy 
career as Cleveland traction commis- 
sioner when he blasted Mayor Davis’ 
“dream” of a five-cent car fare, rec- 
ommending that the fare structure be 
modified and improved rather than re- 
placed by any flat or zone fares. 

After little 
in this office as 
sioner, he resigned in 1934 to enter 
the stock brokerage business. He had 
been retired for the last few years be- 
cause of ill health. 


more than two months 
traction commis- 


Mr. McVey was a widower, survived 
by one daughter, Mrs. Helen M. Becker, 
and two grandchildren, Henry A. and 
Charles A. 





Answers to Traffic Questions on Page 15 


1. Prefix the code MX to your order for a circuit. 


2. Please refer to the preface for your answer to this question. 





Co 





Ordinarily, the time allowance for holding a circuit or ringdown 
trunk waiting for an answer from a distant office is between 30 and 
40 seconds from the first ring, during which you repeat the ring at 
10 second intervals. After the fourth ring at the end of 30 seconds, 
wait a few seconds and if you receive no answer, consider the circuit 
or trunk OD and report it. 


Ordinarily, the toll center should be ready to take your ticket as 


As a rule, the toll center will pass a report to the tributary operator 
or subscriber as soon as she obtains it, therefore, unless the calling 
party requests a report on his call, the tributary operator will take 
However, while it is the toll center operator’s 
responsibility to obtain a report on the call, if the tributary oper- 
ator is aware that the call is being seriously delayed, she should refer 
the condition to her chief operator and be guided by her instruction 


4. 
soon as she answers your signal. 
5. 
no further action. 
as to what action, if any, should be taken. 
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Even if badly worn, the life of your existing 
cables can be measurably prolonged by re- 
hanging with these hangers. They have been 
service-proved under extreme conditions by 
many of the country's leading telephone com- 
panies without one report of sheath cutting. 
One user testifies ". . . our experience is that 
we have never lost a cable pair, nor had 
any cable trouble where Reliable Zinc Cable 
Hangers are used.” 


Cable and messenger are held firmly. Wear 
on cable sheath is practically eliminated and 
a better bond is maintained for lightning 
protection. 


Protect your investment and aid Defense by 
cable conservation. 


Request prices, specifications 
and descriptive literature. 
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Creesoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, 
yo. La. Louisville, _ New ew York, 


orfol 
Annapolis, Md. Chicago, i 


dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
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THE AMERICAN APPRAISAL 
COMPANY 

Appraisals and Continuous Property 

Records, Original Cost, Depreciation, 
and Rate Studies 

CHICAGO e MILWAUKEE @ NEW YORK 


away and the true situation revealed. 
Here are the words that Congress- 
man Cox himself used on the floor of 
the House on January 28: 


a NB 
ENGINEERING 
and 
CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 








“Mr. Fly, of the Communications 
Commission, is using a good law to a 
bad end. He is guilty of a monstrous 
abuse of power and is rapidly becoming 
the most dangerous man in the govern- 
ment. He maintains an active and am- 
bitious Gestapo and is putting shackles 
on the freedom of thought, press, and 
speech without restraint. 

“In the pretended regulation of the 
Consultation Services broadcasters, which needs regulating, 

cai he is breaking down those freedoms 
which guard all others. He is taking 


Wiring Jobs. Installations, advantage of me stress of the moment Electrical and Mechanical 
. ° to federalize all means of communica- 
Switchboard Alterations tion.” (Italics supplied.) ENGINEERS 


> 
Expert Consultants on All Your correspondent does _ not 35 East Wecker Brive 


Telephone Problem underwrite this charge at all. It is 
sitreten 1) vwnchhog probably exaggerated. But if there 


is any truth to it, it is up to Con- 


Consulting Telephone Engineer 
"Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


the 


in 


.CHICAGO 








ACCOUNTING 


poles are given 


“Free Bulletin” 


s intending to transport 


following tables: 


Chicago 





Rogers Park Station 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 








POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
3eaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


IF INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Telephone Bidg., 
Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 
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investigate and find out. 
if the communications 
industry, particularly the telephone 
or should here- 
after have a communications czar 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 
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CONSULTING ENGINEERS 
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Appraisals — Original Cost Studies 
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Easily and quickly adjusted 
A model for ev need 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 





ROCHESTER, WN. Y 





J.W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincotn Bank Tower Fort Wayne, ind. 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








STEWART CABLE TESTER 
LOCATOR COMBINED 
Locates all cable troubles ex- 
cept opens. Also locates the 
exact position of buried cable 
and just how deep it is buried. 

Sent on trial. 
STEWART BROS. 
Ottawa, Illinois 
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PREVENT WEAR 


of manhole frames and covers by using TAPAX. 
It also rectifies previous wear with its cushion- 
ing effect,—takes the bang right out of those 
noisy covers. Send for samples today. 


TAPAX MFG. CO., INC. 


117 Spencer Place Mamaroneck, N. Y. 











P'REcTORY PRINTING 


with a volume that provides 
specialized attention and eco- 
nomical production—with room 
for more. Please write. 

E. W. STEPHENS CO., 


Columbia, Missouri 














WANTED TO BUY 


WANTED TO BUY OR LEASE: 
Small exchange of 200 to 300 stations. 


HELP WANTED 

TELEPHONE COMPANY operat- 
ing a group of Automatic, Common 
Battery, and Magneto exchanges in the 
Southwest would like to consider ap- 
plication of experienced plant man 
capable of planning and supervising all 
types of plant construction and main- 
tenance. Address with full information 
Box 9070, c/o TELEPHONY. 

HELP WANTED: Central office 
equipment engineer, familiar with auto- 
matic, common battery and magneto 
equipment of all types. Capable of 
engineering central office conversions, 
maintenance and rehabilitation pro- 
grams. Must be a man of broad ex- 
perience. Telephone Services, Inc, Lin- 
coln Tower, Fort Wayne, Indiana. 


TELEPHONE WIRE CHIEF for 
work in large mining company, Chile, 
South America. Direct charge opera- 
tion, maintenance and repair, common 
battery and magneto equipment, includ- 
ing trunk lines. Three year contract, 
transportation both ways and salary 
while traveling paid by company. In 
reply give complete details. Address 
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without actually knowing it, that in- 
dustry will indeed be in more peril 
than Willie might ever have to fear 
from an open and avowed one-man 
coordinator, duly appointed by the 
proper authority with full and com- 
plete notice as to who he is and what 
he stands for. 

On the other hand, there is en- 
couraging evidence that the DCB is 
quietly deferring to the authority of 
the new WPB Communications 
Branch under Leighton H. Peebles. 
This may be witnessed in the pro- 
mulgation of the new special priority 
rating order for the telephone indus- 
try and the restriction of service 
(rationing) order — both of which 
had not been officially released at 
this writing but were expected to be 
made public almost any day. 

However, if these same telephone 
officials, who are so encouraged by 
the cooperative and intelligent opera- 
tion of Mr. Peebles’ branch of the 
WPB, will take a look at the laws 
and consider the background which 
control the respective relationship 
between the DCB and what is a 
subordinate branch of WPB, they 
might not be so complacent. There 
are thunderbolts at Capitol Hill just 
now. And in Uncle Remus’ tales you 
will remember that whenever there 
were thunderbolts, Br’er Fox “lay’d 
low.” 


Vv 
Celebrates 80th Birthday 


O. M. ANDERSON, secretary and man- 
ager of the Huron (Kans.) Telephone 
Co. for over 40 years, recently cele- 
brated his 80th birthday. Carrying his 
four score years lightly, Mr. Anderson 
is one of the most active and outstand- 
ing men in northeast Kansas. 

Under his direction the Huron com- 
pany has provided efficient service to 
all of its subscribers. The rate, which 
is $1.00 per month, is said to be the 
lowest in the United States. 


Vv 


Praised by Hawaiian Officer 
Corp. TED T. TANNER, of Thermopo- 
lis, Ariz., has been commended by the 
commanding officer of Hickam Field, 
Oahu Island Army base, for carrying 
out his duties as chief operator of the 
Hickam Field telephone exchange in 
Hawaii while under fire. Corporal 
Tanner is in the Signal Corps. 


Vv 
OBITUARY 


W. C. BEDWELL, president of the 
Greenup Telephone Co., Greenup, IIL, 
died Sunday morning, February 8, in 
St. Anthony’s Hospital at Effingham 
following an attack of pneumonia. 


TELEPHONY 








